
NRG: Mac & FileMaker Shipping Software

Error: 120121 The shippers shipping number cannot be used for the shipment in NRG's UPS Shipping
Software

This is a UPS account issue due to the account number being suspended. Please call your UPS
representative or (800) 468-8823 for assistance.

https://www.nrgsoft.com/support/activekb/questions.php?questionid=56
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